
Primary Options Information For MedTech32 Users 

STEP 1: INITIATE PRIMARY OPTIONS 
Press Shift+F3  ( or choose Module -> Advanced Forms -> New Form ) 
 
Choose your “Primary Options” provider, Then Click OK 
 

 



 

STEP 2: NEW REFERRAL 
Click “New Referral” 

 



 
STEP 3: CONFIRM ELIGABILTY 
Confirm Eligibility then click proceeded. 
 

 



Step 4 COMPLETE THE REFERRAL 
 
Enter the Diagnosis, Coding, add notes then submit 
 

 
 



 

Step 5 Lodge/Save Form into Medtech 
 
Finally Click OK to save the form in MedTech 

 



 

ANYTIME: VIEW STATUS 
Same steps as before but choose view status of claims.  

 



INVOICE 
Same steps as before, but choose invoice,  
NOTE: A invoice will be lodged in the medtech32 system, when saved, please ensure the providers on the 
more tab are correct 

 



OUTCOME 
Same steps as before, but choose outcome.  

 
 


