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Primary Care Opioid Substitution Therapy 
(OST) Reimbursement Process 
 

 

Approved GP identifies 

suitable patient, approved 

and supported by CADs 

Patient is 

eligible for 

funding 

Submit referral 

(electronically via 

PMS or paper form if 

not available) to 

POAC, use coding 

‘Opioid Substitution 

Therapy’ 

Submit quarterly 

invoice to POAC for 

28 day prescription 

and 4.5 GP visits per 

annum.   

-  $84.38 excluding 

GST ($97) per quarter 

 

Additional notes:  

- Referrals will remain active for 12 month period, 

a maximum of $337.50 (excl GST) is claimable 

per patient, per annum. 

- No administration fee is claimable under this 

service. 

- If claiming manually (paper form), quarterly 

invoices should be sent to accounts@poac.co.nz 

- For further information on claiming, refer to 

POAC information www.poac.co.nz or contact 

the POAC team directly 

CONTACT: 

OST RELATED QUERIES: CADS Auckland Opioid Treatment Service (AOTS) - 

formerly Auckland Methadone Service Phone: (09) 815 5841 

CLAIMING QUERIES: POAC (09) 535 7218 or accounts@poac.co.nz  

Funding Criteria: 

- Claims accepted only from 

authorised GPs  

- Suitable patients approved and 

supported by CADs under shared 

care arrangement with GP 

- Patients eligible to receive NZ 

publically funded health services 

- Patients domiciled in Auckland, 

Waitemata or Counties Manukau 

DHB 

mailto:accounts@poac.co.nz
http://www.poac.co.nz/
mailto:accounts@poac.co.nz


 

Opioid Substitution Treatment (OST) 

Reimbursement for authorised general practitioners (GPs) 

From 1 May 2017 authorised GPs who provide Opioid Substitution Treatment (OST) to patients can 

claim a reimbursement for a fixed number of patient/GP visits per year.  This service is only for 

patients who are identified as stable and suitable to receive this care from an authorised GP by the 

Community Alcohol and Drug Service (CADS)/Auckland Opioid Treatment Service (AOTS).   

 

 

The Auckland metro DHBs have agreed to fund 4.5 (four and one half) visits per patient/service user, 

per year, for those on the OST shared care programme.  The reimbursement is to cover patient co-

payments for face to face visits and repeat prescriptions, so there is no charge to the patient.   

N.B. The 4.5 days are to allow for the usual 28 day prescription period.  

The details of what can be claimed are as follows 

The total amount per annum which can be claimed is $337.50 (excluding GST) per patient.   This 
comprises of: 

 

 $35.00 for the face to face visit, and  
 

 $40.00 for the repeat prescriptions every 28 days  
 

 A quarterly claim can be submitted for $84.38 (excluding GST)    
 

For OST service related issues, please contact: 

CADS Auckland Opioid Treatment Service (AOTS) - formerly Auckland Methadone Service 

Phone: 09 815 5841 
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