Primary Options Install Instructions

Stepl : Goto https://10.192.150.1/hlink/

Enterhttps://10.192.150.1/hlinkh the address bar of your browser then pressriter

key. (NOTE: The address is a secure connection usipg htit http)
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You may get a certificate message/messages, dicktinue
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‘@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate
authority

Security Alert (= Security certificate problems may indicate an attempt to fool you or intercept any data you
send to the server.

We recommend that you close this webpage and do not continue to this website.

@ You are about to view pages over a secure connection.

Ay information you exchange with this site cannot be @ click here to close this webpage.

viewed by anyone glze on the web. pr
- this website (not recommended).
[ in the future. do nat show this waming @ More information
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Step 2 : Click (Primary Options Install)
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Primary Options Installation on-Line

» Click h@arv Options Install) to}nstall Primary Opticns Form for MedTech32
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Step 3 : Download and Run

File Download - Security Warning

Internet Explorer - Security Warning

De you want to run or save this file? The publisher could not be verified. Are you sure you want to run this
are?
Mame: Primary-Options-Y2-0,.EXE
Type: Application, 5158 Name: Primary-Options-v2-0.EXE
From: 10.192.150.1 Publisher: Unknown Publisher

C: =

Don't Run

e et e This file does not have a valid digit@l signature that verifies its publisher. You
l@ potentially ham your computer. I you do not trust the source. do not should only run software from publishers you trust. How can I decide what

run or save this software. What's the risk? software to run?

Step 4 : Welcome
Click Next



a2 Primary Options - V2.0

Welcome to "Primary Options - V2.0" installation.

Setup progranm.
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Click Cancel to quit Setup and close any programs pou have running. Chck Mest to continue with the

BETTER FRACHCE - BETIER CARE

Cancel

Step 5: Select your Primary Options Provider

Select the provider most appropriate to your aféan click next.



a2 Primary Options - V2.0

Please select the service you wish to install -

healthvink

BUTRER PRACTCE - BETANR CAEE

aitamata Primary Options fwFPO]
Hpimary Options for Auckland [POAE]

imary Ophians Counties Manukau [POAC]

awkez Bay - Coordinated Primarny Optionz [HEPO]

Click Cancel to quit Setup and cloze any programs vou have mnning. Click Mext o continue with the
Setup program.

Cancel




Step 5: Install

a2 Primary Options - V2.0

healthvink

BETTER FRACHCE - BETIER CARE

'ou are nowe ready b inztall Prirmary Ophions - Y200
Farmz will be installed against MedT ech-32 within the "C:5T 32" falder.

Click the Mest button to begin the installation or the Back button to reenter the installation information.

Cancel

Step 5: Finished
Click “Finished” to exit.



a2 Primary Options - V2.0

Prirmary Optionz - 2.0 haz been successfully installed.
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BUTRER PRACTCE - BETANR CAEE

Click. the Finish button to exit this installation,

'ou will need to exit MedT ech32 for changes to take effect.

Step 6: Installation Complete

Step 7: From Medtech — New Form -> Primary Options

PressShift+F3 to open Module -> Advanced Forms -> New Form
Choose your “Primary Options” provider, Then CIoK



£ New Patient Form

Select the form bwpe to create for this patient -
EBE=] Common Forms! ~
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+-{{5) My Forms
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=-{i3) Health Link Orline
Prirnary Options -
bt

Step 8: Select “Test Connection”
Click “Test Connection”
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12344 Disney Land, 112233445, 234234 01 Jan 1945 63 yis  Male 10.00 BD

&) New Primary Options - Local (MedTech) =53
fain b l More] Audit] ) @

Primary Options Phone 555 6932

Please select your action :-
' New Referral
' Invoice
» Qutcome

Test Connection [Contact Us]

[View On-Line Guidelines]
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Step 9: Success
You should see the success page, now click “Cancel”
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%3 MedTech-32 Evaluation
File Edit Patient Module Feport Toolz Utltes Setup Window Help
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€2 New Primary Options - Local {MedTech)
tain  eb l Maore ] Aydit ]

Primary Options Phone 555 6932

Communications Test: SUCCESS

You have sucessfully communicated with "Murrays Primary Options”

Practice Identification: SUCCESS
Your organisation has been identified as "MILLSTONE FAMILY PRACTICE

If you are not MILLSTOME FAMILY PRACTICE, please contact the serice coordinator on 555 6932

Frint || Ok | LCancel | Help |

[~ Parked
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Step 10: Choose Account for Primary Options Invoice S
The following steps are required, To allow invoiteshe primary options system to be

lodged in MedTech.

Step 10.1: Goto Advanced Forms Setup
* Goto:Setup -> Advanced Forms -> Advanced Forms M anager

» Change the Publisher MedTech (MT)
* Double Click on the Primary Options Service’



2} MedTech-32 Evaluation

” File Edit Patient Module Advanced Forms Beport Toole  Utiltiedd Setup  ¥indow  Help
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Step 10.2: Change Account

» Goto theActionstab
« Tick [V] Create Invoice to Account
 Double Click on the " and select Account Holder to Bill

Finally click “OK” to save



&3 View Advanced Form

Primary Options -

Mainields ] Field Hules] Form Rules | User Settinqs] Audit ]

|Jzer Meszzage:

Summary kerge Text: Send To: [Mone j

[ Send to HealthLink Folder:

[l Create |nvoice to Account;

Cancel | Help |




Primary Options Information for MedTech32 Users

STEP 1: INITIATE PRIMARY OPTIONS

Press Shift+F3 ( or choose Module -> Advanced Forms -> New Form )

Choose your “Primary Options” provider (based on where the Patient resides). Click OK

£} New Patient Form

Select the form type to create for this patient -
BR=] Commen Foms| -
B=l
R
5=
+-{ 7] My Forms
-5 MedTech
-1-{5) Health Link Orline
Prirnary Options -
b
Cancel




STEP 2: NEW REFERRAL
Click “New Referral”

€ MedTech-32 Evaluation =13
File Edit Patient Module Beport Tools Utlites Setup window Help
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12344 Disney Land, 112233445, 234234 01 Jan 1945 63 iz Male Indian 10.00

Phone 555 1234

' New Referral inghte a new refenal [VIEW On-Line Guidelines]

W2 Invoice to an sxisting case

* Qutcome Complete the cutcome form for a case
r Update Information Add additional information to the case [Contact US]

F View Status Of Claims view the cument status of daims
F View Open Cases viewall open cases (of cases requiring more information)

b Test Connection Test connetion is cperational B

[~ Parked Pririt “ oK | Carcel ‘ Help J

HPH50 14 SFE EDGE (M)




STEP 3: CONFIRM ELIGABILTY

Confirm Eligibility then click proceeded.

£} MedTech-32 Evaluation
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£ New Primary Options Demo - local (MedTech)
Main  ‘web l Mare | Audit |

Eed

Confirmation of Eligibility (For a New Referral)

v §Patient resides with the Your DHB Niew On-Line Guide"nes]

v Batient would normally be admitted / referred to hospital for this
piSDdE of care or the hospital has refered the patient to you

v Ratient will be managed by you or a colleague
sfter hours AN where neossssny COI’}taC’[ US
v Yhe period of care under is anticipated to be 3 days or less
W TFhis is condition is NOT covered by Acc

v Fhe anticipated cost of care will be under $300 (ctherwise oricr aporoval is
=quired)

fThe Patient has been informed and agrees to information on this form
and other information relating to this illness will be made available to
primary options and sub-contracted health care providers.

Proceen witH REFERRAL > .....
b
[~ Parked Brint | oK | Cancel ‘ Help J
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Step 4 COMPLETE THE REFERRAL

Enter the Diagnosis, Coding, add notes then submit
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Case

"

-
Case Ref# ProvizionalWorking Diagnosis Coding

| f=
Referral "New"

pate] 25 | [8 ~|[2008 ~]

Relewvant Clinical Information (Expand}

‘\_ ‘> ‘ Add Consult Motes j

\._______/

Information

Please coordiate all Ultrsounds with PO

Organisation Millstone Family Practice Cbd p: 09 258 0116 £ 09 2379 9128 pho: Harbour PHO

Provider  |Dr Sam Entwistle #23943 ] eovider not in the tist, click [add]

C SuBMIT REFERRAL TO PRIMARY OPTIONS ) ‘
b
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Step 5 Lodge/Save Form into Medtech

Finally Click OK to save the form in MedTech
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£ New Primary Options Demo - local (MedTech)
Main  Web l More ] Aydit ]

Phone 555 1234 Fax 555 5678
Windows Internet Explorer

. Referral for case is now lodged with Primary Options
'y ian (43}

Flease save ok this form now in your system.

asdasd

Information

Please coordiate all Ultrsounds with PO \

Millstone Family Practice cbd p: 09 358 0116 f: 03 379 9188 pho: Harbour PHO

Organisation

Provider Dr Sam Entwistle 23948

Referral for "example” lodged with Primary Options, Case No: NVW629994

[~ Parked Brint { oK [ ’ Cancel ‘ Help J
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ANYTIME: VIEW STATUS
Provides a full list of all claims lodged in the system and their status.

Follow Step 1 instructions and then choose ‘View status of claims’
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* New Referral mitiste 25 Aug 2008 |[Invoice Mwe20683 12.00 | Maw
b Invoice Add s Invei o an existing case 01 Aug 2008 |Update MWe2 0683 - | Hew
. i
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OUTCOME

This section allows an Invoice and the Outcome to be processed. This provides Primary Options with the final

information required to complete the claim and must be processed (preferably within 30 days of initiation
date)

Follow Step 1 instructions and then choose ‘Outcome’. You can enter the invoice in this section also, or you
may enter the invoice separately as indicated in next step. Ensure all relevant consultation notes are added.
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Primary Options Phone 555 6932

case EG100000 example (other infestion)

Outcome "New"

Datei' 6 =||2008 = Relevant Clinical Information (Expand)

‘ Add Consult Motes b

\_/’

FinalEventual Diagnosis : m

< Outcome of epizode of care: , Li

Organisation  IMillstone Family Practice mairangi Bay p: 09 358 0416 f: 09 477 2081 pho: Harbour PHO

Provider Dr Sam Entwistle #A58984-3 LJ orides not in the fist. dick 200

< SusmiT Ou }OME TO PRIMARY OPTIONS
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INVOICE

This section allows you to lodge an Invoice in the system.

Follow Step 1 instructions and then choose ‘Invoice’

NOTE: An invoice will be lodged in the medtech32 system, when saved, please ensure the providers on the

more tab are correct
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case EG100000 example (Other infection)

Invoice "New"

nﬁte|3 .j |B LI |2008.j Relevant Clinical Information (Expand)

Add Consult Motes

Organisation  Millstone Family Practice

Provider |Dr Sam Entwistle #A55954-3 ﬂ provider not in the list, didk [add

Services

DaTE OF SERVICE SERVICE CODE + ANNOTATION AMCUNT

2 x[[e =][z002 ] | GP Home Visit =& 75.00

Home Visit By Doctor, Annotate Milage/After hours
2 =lje =]|2008 = jPractice Room Obs L].,J 60.00
Initial Murse observation, {1:1 most of the time),
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