
Primary Options Install Instructions 
 

Step1 : Goto https://10.192.150.1/hlink/   
 
Enter https://10.192.150.1/hlink/ in the address bar of your browser then press the enter 
key.  (NOTE: The address is a secure connection using https not http) 
 

 
 
 
You may get a certificate message/messages, click ok/continue 
 

   
 
 

Step 2 : Click (Primary Options Install) 
 



 
 

Step 3 : Download and Run 

  

Step 4 : Welcome 
Click Next 



 

Step 5: Select your Primary Options Provider 
Select the provider most appropriate to your area. Then click next. 



 
 



Step 5: Install 

 

Step 5: Finished 
Click “Finished” to exit. 



 

Step 6: Installation Complete 
 

Step 7: From Medtech – New Form -> Primary Options 
Press Shift+F3  to open Module -> Advanced Forms -> New Form 
Choose your “Primary Options” provider, Then Click OK 



 
 

Step 8: Select “Test Connection” 
Click “Test Connection” 



 
 

Step 9: Success 
You should see the success page, now click “Cancel” 



 
 

Step 10: Choose Account for Primary Options Invoice s 
The following steps are required, To allow invoices to the primary options system to be 
lodged in MedTech. 
 

Step 10.1: Goto Advanced Forms Setup 
• Goto: Setup -> Advanced Forms -> Advanced Forms Manager 
• Change the Publisher to MedTech (MT) 
• Double Click on the “Primary Options Service” 

 
 



 
 
 

Step 10.2: Change Account 
• Goto the Actions tab 
• Tick [√] Create Invoice to Account 
• Double Click on the “····” and select Account Holder to Bill 
• Finally click “OK” to save 



 
 
 
 
 



Primary Options Information for MedTech32 Users 

STEP 1: INITIATE PRIMARY OPTIONS 

 
Press Shift+F3  ( or choose Module -> Advanced Forms -> New Form ) 

 

Choose your “Primary Options” provider (based on where the Patient resides). Click OK 

 

 



 

STEP 2: NEW REFERRAL 

Click “New Referral” 

 

 



 

STEP 3: CONFIRM ELIGABILTY 

 

Confirm Eligibility then click proceeded. 

 

 



Step 4 COMPLETE THE REFERRAL 

 

Enter the Diagnosis, Coding, add notes then submit 
 

 
 



 

Step 5 Lodge/Save Form into Medtech 

 

Finally Click OK to save the form in MedTech 

 

 



 

ANYTIME: VIEW STATUS 

Provides a full list of all claims lodged in the system and their status. 

 
Follow Step 1 instructions and then choose ‘View status of claims’  

 

 



 OUTCOME 

This section allows an Invoice and the Outcome to be processed.  This provides Primary Options with the final 

information required to complete the claim and must be processed (preferably within 30 days of initiation 

date) 

 

Follow Step 1 instructions and then choose ‘Outcome’.  You can enter the invoice in this section also, or you 

may enter the invoice separately as indicated in next step.  Ensure all relevant consultation notes are added. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 



 

INVOICE 

 

This section allows you to lodge an Invoice in the system. 

 

Follow Step 1 instructions and then choose ‘Invoice’ 

 

NOTE: An invoice will be lodged in the medtech32 system, when saved, please ensure the providers on the 

more tab are correct 

 
 


